OWL Access Code Guide

Students: You need an Access Code (Pincode) to use OWL. Access Codes can be obtained in a
number of ways: packaged with the purchase of a new textbook, purchased separately from the
book store, or purchased online. Access Codes are good for either 6 months (one semester) or 12
months (two semesters).

Packaged with Textbook

Professors: Printed Access Code cards can be packaged at a discount with any Cengage Learning
chemistry textbook. You will need the correct ISBN number for ordering the text packaged with
the OWL Printed Access Code card. Please contact your Cengage sales representative for pricing
and ordering information.

Sold Separately at Book Store

Professors: Printed Access Code cards can also be ordered by your bookstore as a stand alone
item to be made available for students who purchase a used textbook. Please contact your
Cengage sales representative for pricing and ordering information.

Purchased Online

Students: To purchase and immediately receive an Instant Access Code (Pincode) online:

1. From www.cengage.com/owl, under the heading Buy an Access Code Online in the top
right of the screen, click the BUY AN ACCESS CODE ONLINE link.

2. Click on the tabs at the top of the page to choose which type of textbook you use.

3. Click the semester duration of OWL access you want next to the name of the textbook you
use. (The e-Book option, if available, will give you access to your entire textbook within
OWL.)

4. A new window opens with the appropriate Instant Access Code in your Shopping Basket.

5. Follow the directions to purchase the code.

After the transaction is complete, you can retrieve your purchased Instant Access Code in these

ways:

« You’ll receive an email containing the Access Code and OWL registration information at the
address that you provided during the purchase.

« You can go to the My Stuff section on www.ichapters.com and click “open” next to the OWL
product you purchased to view a duplicate of the email containing the Access Code and OWL
registration information.

« You can call iChapters.com Support at (866) 994-2427 (days) or email them at ichapters-
support@cengage.com (evenings). See details at www.ichapters.com/market/support.

What's Next

Students: After you have an Access Code, you can use it to register in OWL and then log into
your course. For complete registration directions, please visit
www.cengage.com/owl/partners/brookscole/help/.
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